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Regarding estahlishment of detlicatccl cgntrol room with PRI F'acility for

COVID-I9 in the State.
Please rel'er to the subject cited above'

As per the telepholic cotltnunicatiol received 1L'om GOI on 17-03-2020 arrd

keeping in vie." the piesent sitttation of CIOIVD-19 at the national as well as Statc

l"ril, tlr"r" are chan""s that more ancl rnore calls will be receivccl at State Hclplinc

Number as well as District level.

I:le1ce, it is requestecl to establish a cleclicatecl corrtlol loorl1 at State as well as

Distlict level as pet'the lbllowing:-

, ?. Presently , at State level single SIM I-Ielpline Nr.rmber-8558893911

,, op"rotional and wiclely publicised & this ttumbet'rnay be converted

with pRI Facility having capacily of taking tnirritlttm 30 calls at a

tirne rvith f'lexibility to ,l""i"o.* ol increase tho call loads on treecl

basis alcl lraviug iinkecl to National I'Ielplirrc Nrrrnber -1075. If

1;rescnt Ilelpline Number 8558893911 is not fcasible to convefi rvitlt

pRI Facility ,thel a separate parallel llelpline Nltrnber ntay tre

pr.oviclecl foi' State Levcl with l'R.I Facility ha'ing, capaciry of taking

minin:urn 30 calls at a tilre with flexibility to clecr:ease ot increase tlre

call loacls on neecl basis aird having linkecl to National Helplirre

Nuttber -1075.

b, Sinilarly at District level single SIM }lelplinc Number -108 is

operatioiraI and rvidely publicisecl & this ttLtmbcr rnay be convcrlcd

with pRl ltracility having capacity o1'tal<ing t.uirritntrm 30 calls at a

ti,re with flexibility to cleciease ot inclease the call loads ou treed

basis and having jinf"a to National 1{elpline Nutnber -1075. Il
present l{elpline NunrbeL -108 is not feasible to convett with PRI

Facility ,then a sepalate parallel }lelpline Nr'tmbet'rnay be provided at

" Distr.ict I-evel with PRI Facility having capacitl'of taki,g minimurn

30 calls at a time rvith flexibility to clecretrse or irtcrease the call loacls

o, ,eecl basis apd liavilg linlcecl to Natiorral tlelplirle Nutnber -i 075

It is tirrther sgbn'ritted that Oisglict Sulveillance Oificcr',

Epiciemiologist, Data Entry Operator & othet stal'f of District IDSP Urrit should rrol

be cleployecl in the Llelpline tlatl Duties as this staff is sole ly designated lrr !-ov]tl
19 surveillauce work o,rl1'. 5"ru'ate cle<licatecl statf rnay be deployed foL llelpline

Call cluties with having ail tlie^basic knou'leclge rega|cling COVID-19 preverttion &

containment.

you are, therefore, hurnbly l'equested to establish a dedicated control

l'ooll meutiottecl irt para a & b at the earliest possible'
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